


Troubleshooting and Solution

GL-DR-I-009WLv1.1

B e f o r e  t u r n i n g  o n  t h e  p o w e r ,  p l e a s e  e n s u r e  t h a t  a l l  
connections are correct and secure, and do not operate while 
the power is on. 
The product should be used under the rated voltage. Using it 
under excessive or insufficient voltage may cause damage. 
Do not disassemble the product, as it may cause fire and 
electric shock. 
Do not use the product in environments exposed to direct 
sunlight, moisture, high temperatures, etc. 
Do not use the product in metal shielded areas or around 
strong magnetic fields, as this may severely affect the wireless 
signal transmission of the product.

All text, tables, and images in this manual are protected by 
relevant national laws and may not be used without our 
permission. 
This product may be compatible with third-party products 
(such as apps, HUE, etc.), but our company does not take 
responsibility for compatibility issues or partial loss of 
functionality caused by changes in third-party products.
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6.

Our company will update the content of this manual based on 
the improvement of product functionality. The updates will be 
displayed in the latest version of this manual, without further 
notice. 
Due to our continuous adoption of new technologies, product 
specifications may change without further notice. 
This manual is provided for reference and guidance only and 
does not guarantee complete consistency with the actual 
product. The actual application should be based on the actual 
product. 
The components and accessories described in this manual do 
not represent the standard configuration of the product. The 
specific configuration is subject to the packaging. 

1. 

2. 

3. 

4. 

1. 

2. 

3.
 
4.

5. 

On the WLED control page, click on the "Config" option in the 
upper right corner, then select "LED Preferences" to enter. Find 
"Hardware setup" to configure the LED strip information.

2. 

Description of Button Functions

1. Short press: Power on/off. 
2. Long press for 1 second: Switch colors. 
3.Long press for 10 seconds: Reset the WLED 
controller on the guide rail and activate the 
hotspot "WLED-AP".

OPT button:

Reset Methods
1. Button reset:

2. APP reset:

 Long press the OPT button for 10 seconds, then release it.

Enter the WLED control page and click on the "Config" 
option in the upper right corner.

(1).

Click on "Security & Updates" at the bottom, then scroll 
down to find "Factory reset" and check the box. Finally, 
click on "Save".

(2). 


